
SUSTAINABILITY REPORT 2023



 

Contents 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

• 

• 

• 

• 

• 

• 



  



  



  



  

https://www.schock.de/int_en/sinks


  

https://www.marmorin.pl/products


  

                      
                       
                 

                   
                     

                      
                         
                       

        

                   
             

                    
                    
               
        

                      
                   

       

                   
                     
                    

                   
                

                        
                

                
                   



  

https://www.linguee.de/englisch-deutsch/uebersetzung/Chamber+of+Industry+and+Commerce.html
https://www.linguee.de/englisch-deutsch/uebersetzung/Chamber+of+Industry+and+Commerce.html
https://www.linguee.de/englisch-deutsch/uebersetzung/Chamber+of+Industry+and+Commerce.html
https://www.schock.de/int_en/company/sinkgreen/engagement
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STAKEHOLDERS  KEY CONCERNS INCLUSION THROUGH 

C
U

S
T
O

M
E
R
S

 

  

•  Authentic information •  Personal contact (once a month to daily,  
depending on customer group) 

•  Supply and delivery 
management 

• Communication channels such as email, virtual 
meetings, phone calls 

•  Good corporate image and 
brand awareness 

• Customer portals  

•  Innovative products • Sales rep visits 

•  Project and marketing 
enquiries 

• Personal invites 

•  Company credibility •  Trade shows 

•  Service mentality • Personal designated contact 

•  (After)sales support • Our website 

•  Transparency • Social media 

•  Information exchange, 
especially regarding 
sustainability 

 

•  Partnership   

C
O

M
P
A
N

Y
 Employees  

and 
temporary 

agency  
workers 

•  Work-life balance • Performance appraisals, employee surveys, 
ideas management 

•  Secure job and safety at 
work 

• Meetings, annual works meeting 

•  Appropriate pay • Company health management, SCHOCK gym 

•  Personal development • Open door policy 

•  Attractive jobs • CYC – Young leaders programme 

•  Health management • Mentoring programmes 



  

•  Good internal 

communications 

• Intranet, notice boards, monitors, internal 

newsletter, emails 

•  Transparency  

•  Authentic leadership 
 

Stock 
holders 

• Reliable data and  
information 

• Regular reporting 

• Decent and sustainable 
business practices 

• Shareholder meetings 

• Successful business  
performance 

• Communication of company objectives and  
performance 

• Profit and loss expectations 
 

• Innovative and future-
oriented company 

  

Executive  
Management 

• Business development • Management committee 

• Staff development • Management reviews 

• Decent growth • Regular communications 

• Legal compliance • Annual works meeting 

Trade union 

• Fair wages and pay • Regular talks with union representatives 

• Safe working environment • Union reps present on site 

• Secure jobs • Communication via monitors 

• Health and safety 
 

• Support and promotion of 
personnel 

  

T
R
A
D

E
 

A
S
S
O

C
IA

T
IO

N
S

 

 

•  Adoption of common 
positions and approaches 

• Communication channels (email, virtual  
meetings, personal invites, phone calls) 

•  Mutually beneficial  
partnership 

• Customer portals 

•  Innovative products 
 

•  Procurement and delivery 
management 

  

L
O

C
A
L
 C

O
M

M
U

N
IY

 • Transparency •  Personal contact and regular interaction 

• Communication • Neighbourly relations 

• Low emissions 
 

• Business tax revenue 
 

• Commitment to local issues 
 

• Provision of attractive jobs 
 

• Development of the local 
area 

 

•Environmental protection   

S
H

A
R
E
H

O
L
D

E
R

S
 A

N
D

 L
E
N

D
E
R

S
 Triton 

• Performance enhancement • Shareholder dialogue and meetings 

• Portfolio expansion • Monitoring and reviewing of objectives 

• Investment profitability • Communication channels (letters, phone calls, 
meetings in person and virtually) 

• Profit realisation • PC monthly calls 

• Fulfilment of objectives • Regular ESG & DEI meetings 

• ESG&DEI   

Bank 

•  Compliance and fulfilment 
of agreements 

•  Regular reporting 

•  Solvency assessment •  Publication of annual performance reports 

•  Long-term corporate 
planning 

•  Meetings 

•   Risk management 
 
 
 
 
 

  

  



  

S
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•  Procurement management • Supplier monitoring 

•  Mutually beneficial 
partnership 

• Supplier talks (monthly, bi-annually or annually 
by phone, email, virtually or in person) 

•  Policies, standards,  
requirements 

• Regular (daily) exchange of information by 
phone and/or email 

•  Effective flow of information • Trade shows 

•  Timely payments   

G
O

V
E
R
N

M
E
N

T
 The state 

•  Diversity and equality 

•  Dialogue with policymakers at state level 

•  Energy transition 

• Sustainability 

Policy 
makers  

• Company's civic  
engagement 

•  Biodiversity 

Laws 

•  Job creation 

•Compliance with laws and 

regulations  

P
O

T
E
N

T
IA

L
 J

O
B
 A

P
P
L
IC

A
N

T
S
  

  

•  Secure workplace and 
meaningful job 

• Our website 

•  Appropriate pay • Job portal 

•  Personal development • Careers fairs 

• Health management and 
work-life balance 

•  Local schools and universities 

• Authentic leadership 
 

• Attractive employer 
 

• Internships and 
apprenticeships, jobs for 
working 
students 

 

 
  

M
E
D

IA
 

  

• Transparency •  Interviews about events 

• Credibility • Regular press releases and statements in 

response to enquiries (10-15 per year) 

• News • Dialogue  
• Our website 

A
U

T
H

O
R
IT

IE
S

 

Regional  
Council 

• Compliance • Internal and external audits 

• Credibility • Annual audits for ISO 9001, ISO 50001, ISO 
14001 and EMAS 

District Office 
• Fulfilment of contractual 

targets 
• Consultations 

European 

Chemicals 
Agency  
(ECHA) 

• Transparency 

•  Talks and meetings 

Tax/customs 
office 

• Genuine commitment • Declaration of energy and water consumption, 
verification in annual audits 

Federal 
Environment 
Agency 

•  Reduction of emissions, 
energy and water  
consumption 

• Calculation of emissions according to GHG  
Protocol 

EMAS, ISO, 
TÜV, 

auditors 

• Reliable data 
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• Commitment to social 

aspects beyond the legal 
framework 

•  Inclusion of local residents through various 
events 

• Environmental friendly and 
economically sound 
production 

• Our website and social media 

• Industrial safety • ISO 14001/EMAS  
•  Production exclusively in Germany  
• Cooperation with regional suppliers, schools and 

workshops for people with disabilities 

 



  

GRI 204: 
Procurement 

Practices

GRI 301: Materials 

GRI 305: Emissions 

GRI 306: Waste 2020 
GRI 303: Water and Effluents 

GRI 401: 
Employment

GRI 404: Training 
and Education

GRI 405: Diversity 
and Equal 

Opportunity 

GRI 418: Customer 
Privacy 

Material Topics 
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60%
19%

21% Suppliers based in 
Europe outside  
(Germany) 46%

Suppliers based in 
Germany 28%

Suppliers based in 
Asia 26% 

Percentage of spending with raw material suppliers 2023 
(2022)

Europe Germany Asia



  

Packaging 
material 
procured from 
Poland 2%

Packaging 
material 
procured from 
Germany 98%

Procurement of Packaging 
materials 2023

Poland Germany

12.5
million 
Euros

15
Million 
euros 

Procurement of Primary raw 
materials and merchandise 2023

Local International



  

https://www.schock.de/int_en/company/sinkgreen/philosophy


  

http://www.schock.de/int_en/company/sinkgreen
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Raw materials used in tonnes19 

Total weight of raw 
materials20  

Total weight of recycled raw 
materials  

Total weight of 
packaging  

Total water 
consumed in m3 

12754.3  121.3  3528  13897 

50% 
Total recycled input  
including water and 

packaging 

96.50% 
Total Material efficiency 
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Corporate Carbon Footprint   SCHOCK GmbH  Marmorin 
 

The 1810 
Company 

      2021   2022   2023  2022   2023  2022   2023 

Total t CO2e   36231  35290  26199  14555  10533  1730  2040 

Scope 1 (direct CO2 
emissions) t CO2 e 

 3822  3535  3057  4507  3260  26.88  34.99 

Scope 2 (indirect CO2 

emissions) t CO2 e 
 0  0  0  949.7  685.9  27.31  33.44 

Scope 3 (other indirect CO2 

emissions) t CO2 e 
 32409  31755  23142  9099.6  6587.3  1675.8  1972.4 
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Composition of waste in metric tonnes34 

  
 

Waste generated [t] 
 

Waste diverted from 
disposal [t] 

 
Waste directed to disposal [t] 

      

Composition 
of waste 

  2021 2022 2023   2021 2022 2023   2021 2022 2023 

Sink parts   978,5 1146,0 1004,0  978,5 1146,0 1004,0        

Industrial 
waste 

 777,5 669,0 511,0         777,5 669,0 511,0 

Milling 
sludge 

 777,2 773,0 578,0         777,2 773,0 578,0 

Milling chips  786,1 715,0 611,0         786,1 715,0 611,0 

Milling dust  49,9 35,0 0,0         49,9 35,0 0,0 

Sand  52,7 64,0 58,0         52,7 64,0 58,0 

Wooden 
waste 

 194,9 149,9 89,0  194,9 149,9 89,0        

Paper and 
cardboard 

 265,2 333,0 202,0  265,2 333,0 202,0        

Scrap metal   81,0 510,0 52,0  81,0 510,0 52,0        

Copper  0,3 3,0 0,3  0,3 3,0 0,3        

Copper 
cable 

 5,4 4,0 2,0  5,4 4,0 2,0        

Brass  8,4 5,0 7,0  8,4 5,0 7,0        

Aluminium      1,0      1,0        

Stainless 
steel 

 2,3 1,0 4,0  2,3 1,0 4,0        

Foils  14,7 17,0 13,0  14,7 17,0 13,0        

Used oil   9,4 3,0 8,8  9,4 3,0 8,8        

Hazardous 
waste 

 4,0 3,3 4,5         4,0 3,3 4,5 

Recycled 
cleaning 
agents 

 200,9 160,3 151,1  200,9 160,3 151,1        

Styrofoam   5,3 3,4    5,3 3,4          

TOTAL  4385 4612 3297  1938 2172 1534  2447 2256 1763 



  

Waste diverted from disposal by recovery operation in metric tonnes (t)35 

  On-site  Off-site  Total 

    2021 2022 2023   2021 2022 2023   2021 2022 2023 

Hazardous waste 

Preparation 
for reuse 

               
0 0 0 

Recycling         200.9  160.3 t 151.1  200.9  160.3  151.1  

Other 
recovery 
operations 

            

   

0 0 0 

Non-hazardous waste 

Preparation 
for reuse 

        977.5  1146  1004   977.5  1146  1004  

Recycling  1  2  10   581.6  1025.9  379,1   582.6  1027.9  389,1  

Other 
recovery 
operations 

        177.0       177.0      

Waste 
avoided 

        758.6  1025.9  379,1   758.6  1027.9  389,1  



  

Waste Directed to Disposal36 

  On-site  Off-site  Total 

  2021 2022 2023   2021 2022 2023   2021 2022 2023 

Hazardous waste 

Incineration 
(with energy 
recovery) 

        4.0 3,3 4,5  4.0 3,3 4,5 

Total  0,0 0,0 0,0  4.0 3.25 4.5  4.0 3.25 4.5 

Non-hazardous waste 

Incineration 
(with energy 
recovery) 

 

    
   

777,50 669,0 511,0 

 

777,50 669,0 511,0      

Landfilling         1666,0 1588,0 1247,0  1666,0 1588,0 1247,0 

Total  0,0 0,0 0,0  2443,5 2257,0 1758,0  2443,5 2257,0 1758,0 

                         SUSTAINABLE THINKING AND DISHWASHING 



  

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



  

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



  



  

472

130 129

47
16 15

0
50

100
150
200
250
300
350
400
450
500

M
al

e

Fe
m

al
e

M
al

e

Fe
m

al
e

M
al

e

Fe
m

al
e

Schock GmbH Marmorin The 1810

Total  employees
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Temporary employees
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𝑅𝑒𝑡𝑢𝑟𝑛 𝑟𝑎𝑡𝑒 =  ( 
𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝑒𝑚𝑝𝑙𝑜𝑦𝑒𝑒𝑠 𝑡ℎ𝑎𝑡 𝑙𝑒𝑓𝑡

𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝑒𝑚𝑝𝑙𝑜𝑦𝑒𝑒𝑠 𝑎𝑡 𝑠𝑡𝑎𝑟𝑡 𝑜𝑓 𝑝𝑒𝑟𝑖𝑜𝑑 +  𝑛𝑒𝑤 ℎ𝑖𝑟𝑒𝑠
) ×  100
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Number of people who left the 
company excluding temporary 

workers 
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New hires by Gender  

Male Female
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New hires by Age

< 30 years 30-50 Years > 50 years
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Total turnover rate of employees 

    
< 30 years   30-50 Years   > 50 years   Total 

Schock GmbH  5,20%  8,90%  2,40%  16,50% 

Marmorin  N.A*39  N.A  N.A  N.A 

The 1810  N.A  N.A  N.A  N.A 

% of full-time employees covered with 

  Life 
insurance 

Health 
insurance 

Disability 
insurance 

Parental 
leave 

Pension 
provision 

Share 
ownership 

Schock GmbH 100% 100% 100% 100% 100% 0% 

Marmorin 66% 100% 100% 100% 100% N.A 

The 1810 6,45% 9,7% 0 0 100% N.A 

% of part-time employees covered by 

  Life 
insurance 

Health 
insurance 

Disability 
insurance 

Parental 
leave 

Pension 
provision 

Share 
ownership 

Schock GmbH 100% 100% 100% 100% 100% 0% 

Marmorin N.A N.A N.A N.A N.A N.A 

The 1810 N.A N.A N.A N.A N.A N.A 

% of temporary staff covered with  

  Life 
insurance 

Health 
insurance 

Disability 
insurance 

Parental 
leave 

Pension 
provision 

Share 
ownership 

Schock GmbH *40 100% * 100% 100% 0% 

Marmorin N.A N.A N.A N.A N.A N.A 

The 1810 N.A N.A N.A N.A N.A N.A 



  

𝑅𝑒𝑡𝑢𝑟𝑛 𝑟𝑎𝑡𝑒 =  ( 
Total number of employees that returned from parental leave

Total number of employees due to return from parental leave
) ×  100

𝑅𝑒𝑡𝑒𝑛𝑡𝑖𝑜𝑛 𝑟𝑎𝑡𝑒 =  ( 

Total number of employees retained 12 months 

after returning from parental leave

Total number of employees that returned

 from parental leave in prior reporting periods

) ×  100
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 Training and Education Schock GmbH Marmorin The 1810 

Total number of employees 540 176 31
Total number of training hours 2947 300 0
Total number of female employees 120 47 15
Total training hours for female employees 1123 140 0
Total number of male employees 420 129 16
Total training hours for male employees 1824 160 0
Total number of employees White collar 197 14 24
Total training hours for white collar employees 2229 140 0
Total number of employees Blue collar 343 162 7
Total training hours for blue collar employees 718 160 0
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https://www.schock.de/deu_de/unternehmen/karriere/jobfinder
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